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Consumables Orders (labels etc) 


If your freight is being picked up discuss directly with your driver or contact the Adelaide 
Business Hub with order details, account number and delivery address. 


Email: adelaidebusinesshub@auspost.com.au 

Phone: 08 8212 0598 

If lodging over the counter discuss with your lodgement Post Office staff. 

IT Support 

AP\|/eParcel/Parcel Send Lodgement Support 1800 028 361 or lodge online via link below: 
https://auspost.com.au/lodgement-techsupport 

For information on our APIs please visit our Developer Centre 
https://developers.auspost.com.au 

Invoice Queries 

Please refer to your invoice statements for contact information of your credit representatives 
Credit Request 

Lodge via our online portal: 
https://auspost.secure.force.com/Enquiries/EnterpriseCreditClaim 

Business Support Portal (BSP) 

https://auspost.com.au/bs 

Registration requires your billing account number and Legal Entity Name. 

Customers can use the BSP for the below: 


e 24/7 Access 

e Live Chat with Customer Support between 8am-6pm (AEST) 

e Ability to register multiple users 

e Ability to view all cases in a single screen (with an individual status for each case). 

e Users can view cases across the whole organisation (not just cases raised by an individual 
user). 


e Track an item (view manifest details across a Legal Entity) tracking event scans are displayed 
in our BSP for a period of 60 days (including weekends) 

e Raise an enquiry after tracking which pre-populates the web-form (saving the customer 
time) 

e Download a POD (should one be available within the scan events) 

e Filter enquiries by date or status (l.e. Customer can search all “Closed” enquiries in March 
2019) 

e Merchant Recall and Redirect options 


My Business Account 


We recommend registering for a My Business Account to view, pay and manage your 
Australia Post invoices. 


httos://auspost.com.au/business/business-admin/business-credit-accounts-postage- 





meters/business-credit-account 


Manage your account online 


Once your account is set up, you can choose to access it 24/7 with an online My Business Account. An 
online account lets you: 


© Manage your details or contact us with a few clicks of your mouse 


Pay your Australia Post tax invoices online (you can even pre-pay) easily and securely 


CSV) 


Review and reconcile your transactions in one central place 


Access 13 months of processed payment history and over 4 years of your account balance 
history 


© Access current and previous tax invoices to view or download in easy to use formats (PDF or 





Register for a My Business Account Log in 


Lodgement Points 
Customers can liaise with their lodgement points for the below enquiry types: 


e Unmanifested eParcel’s that are unable to be deleted 
e Manifested articles that need to be deleted 

e Duplicate charges 

e Not our charge 


If freight is being pickup up by Auspost then your lodgement point is 
adelaidebulkdock@auspost.com.au 


If you’re lodging over the counter, your post office is your lodgement point. 


National Contact Centre 13 11 18 


Customers in the first instance should try to utilise our self-serve portals. Contact centre staff are 
trained to handle the below call/ case types. 


e Logging Investigations for missing items, disputed deliveries, providing POD’s, initiating 
RTS’s, Logging Delivery Issues, Providing Tracking, Assisting with MPB technical issues. 

e Place customer Stationery orders & follow up 

e General Enquiries. 


